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What is Pet Poison Helpline?

• 24/7 animal poison control center

• Veterinary & human expertise

– 20 DVMs, 35 CVTs

• DABVT, DABT

• DACVECC

• DACVIM

– 7 PharmDs

• Case fee of $49 includes 

– Unlimited per case consultation

– Fax or email of case report

• Educational center

– Free webinars (live & archived)

– Tox tools

• Wheel of Vomit

• Pot of Poisons (toxic plants)

– Textbook

– iPhone app

– Newsletters for vet professionals

– Free resources for clinics

• Videos

• Electronic material

• Clings

       Email us for info!

Celebrating 60 years!

AVMA Life is more than just Life insurance.  

• Disability – including maternity benefit
• Professional Overhead Expense
• Hospital Indemnity
• Critical illness
• Supplemental disability for Educational expense



Speaker Introduction

Elizabeth B. Strand, PhD, LCSW

Clinical Associate Professor

Director, Veterinary Social Work

Colleges of Veterinary Medicine and 
Social Work

University of Tennessee

ACES, Moral Stress, 
and Veterinary Mental 

Health
Elizabeth B. Strand, Ph.D., LCSW

estrand@utk.edu

■ B.A. Religion and Latin
■ MSSW Social Work 
■ Ph.D. Social Work
■ Ordained Interfaith Minister 2011
■ Work

■Trained as a Family Therapist, LCSW
■Founding  Director, Veterinary Social Work
■Teach stress management
■Teach communication, conflict management, 

mediation skills
■27 Years Clinical Practice Experience

■Second Generation Psychotherapist
■Second generation Educator

■41 years mindfulness meditation experience 

Elizabeth B. Strand



VSW SERVES

STUDENTS  FACULTY  STAFF  CLIENTS
Founded 2002 

Attend to the human needs 
that arise at the 

intersection of veterinary 
and social work practice 

Person-in-Environment



Terms
■ Moral Stress- Knowing what the right thing to do is, but not being able to do 

it….
■ ACE’s- Adverse Childhood Events
■ Integration=

■Differences- acknowledging and respecting the difference between things
■Connection- recognizing the ways that these differences interact in a 

necessary way
■Neural-Integration- having all three parts of the brain operating well 

together

↓
Well-Being

Psychological, Social, Physical 

Resources = Demands



Well-being

Social
Physical

PsychologicalEconomic

Spiritual

Gallup-Healthways
Purpose:

Liking what you do each day and being motivated to achieve your goals
Social:

Having supportive relationships and love in your life
Financial:

Managing your economic life to reduce stress and increase security
Community:

Liking where you live, feeling safe and having pride in your community
Physical:

Having good health and enough energy to get things done daily



What is a work day like for you that has well-being?

Well organized with time to communicate well with staff 
and clients, handle patients (even the aggressive and 

fearful ones) with patience and kindness, write records 
and make appropriate judgment calls. Getting an hour for 
lunch - enough time to eat and go for a short walk. Getting 
off at an appropriate hour to work-out, walk my dogs and 

have dinner with my husband. Perfect!

Is there REALLY a problem?

Opportunity



Dr. Norman Paul Nolen II 
December 27, 1983 – 
March 23, 2011

“I would love for there to be 

more encouragement for 

professional students about 

mental health and support for 

those with mental health 

problems.”

How is poor well-being 
impacting the profession?



Impacts of poor wellness
■ Burnout  (Miller, 2004; Zuziak, 1991)

■ Substance abuse (Harling et al, 2009; Fishbain, 1986)

■ Depression (Reisbig, et al., 2012; Strand et al,2005; Shouksmith & Hesketh, 
1986)

■ Anxiety (Reisbig, et al., 2012)

■ Psychological health (↓ ↓ recent grads) Fritschi et al, 2009)

■ Relationship distress/negative work-home interactions 
(Speck, 1964; Fritschi et al, 2009)

■ Suicide (Bartram, 2010; Fishbain, 1986)

Mental Illness in Practicing Veterinarians

24% had 
seriously 

considered or 
attempted 

suicide

Skipper, G. E., & Williams, J. B. (2012)

Mental Illness in Veterinary Students

25% had  
considered  

suicide

(Cardwell et al, 2013)



Population Mental Health  NIMH

Suicide in Veterinary Medicine

■ Veterinarians are 4 times as likely to commit suicide than the 

general population and two times as likely as other health 

professionals (Bartram, 2008)

■ Veterinarians are 5.5 times more likely to have suicidal thoughts 

in the past 12 months than the general population (Bartram & 

Baldwin, 2009)

Nett, R. J., Witte, T. K., Holzbauer, S. M., Elchos, B. L., Campagnolo, E. R., Musgrave, K. J., … Funk, R. H. (2015). Risk factors for suicide, attitudes 
toward mental illness, and practice-related stressors among US veterinarians. Journal of the American Veterinary Medical Association, 247(8), 
945–955. https://doi.org/10.2460/javma.247.8.945



Suicide in Veterinary Medicine- USA

■ Nett et al. 2015
■ N= 10,553 (10% of all working DVM’s in USA)

■31% male

■64% small animal practice exclusively

Nearly 1 in 11 DVM’s 
suffer from serious psychological distress

More than 1 in 6 
experienced suicidal ideation

Nett et al, 2015, pg. 950

Black bars= male DVM’s
White bars= female DVM’s
Striped= US males
Gray= US females
……... = females in care
-------- = males in care

Of the 1077 who reported serious 
distress, 59% were not currently 

receiving mental health treatment

Nett et al, 2015, pg. 951

Black bars
DVM’s  in distress

White bars
DVM’s not in distress

Striped
US adults in distress

Gray
US adults not in distress

% who somewhat and 
strongly disagreed with 

these statements



■ Possible increased risk factors include: 
■Increased incidence of depression, anxiety, stress,

■Substance abuse, 

■Access to lethal means 

■Accepting attitudes toward euthanasia. 

■Isolation

■Familiarity with death and dying

■Suicide “contagion”

■Cognitive and personality factors

■Work-related stressors

■Perceived stigma

■Psychiatric illness

(Bartram, 2010, Veterinary Record)

Suicide in Veterinary Medicine

“address this issue in the 
veterinary 

profession…and in 
veterinary medical 

educational institutions 
(Bartram, 2010, Tremayne, 2010)

+

+



+

Women with two or more children have less 
anxiety and depression than women who have 

never been pregnant or childless women, 

Working more than 45 hours per week was 
associated with more mental distress



What is the source of the 
problem?

Sources of poor wellness in veterinary medicine
■ Giving bad news (Bragard et al 2010)

■ Managing adverse events (West et al, 2009)

■ Interacting with difficult clients (Morrisey & Voiland, 2007)

■ Working effectively in teams (Gilling & Parkinson, 2009, Moore et 
al., 2014)

■ Balancing work and home life (Riggs at al, 2001)

■ Financial issues (Tran et al, 2014)

■ Handling ethical dilemmas (Batchelor & McKeegan, 2011)

57% experienced 1-2 per week
34% experienced 3-5 per week



Stress is not “Bad”

Stress Vulnerability Model



“ Women with the highest levels of perceived stress have
telomeres shorter on average by the equivalent of at least
one decade of additional aging compared to low stress
Women.” Epel at al, 2004

Research Findings:  Stress and Cells

Perception

+
James Herriot Effect

Moral Stress
“…moral stress is experienced when nurses are aware of what 
ethical principles are at stake in a specific situation and 
external factors prevent them from making a 
decision that would reduce the conflict between 
contradicting principles.” 

(Lützén, Agneta Cronqvist, Magnusson, and Andersson. (2003): pg. 203)

https://www.ted.com/talks/kelly_mcgonigal_how_to_make_stress_your_friend


Moral Stress
“Moral stress is a unique and insidious form of 
stress that cannot be alleviated by normal 
approaches to stress management. It arises 
among the people… whose life work is aimed at 
promoting the well-being of animals.” (Rollin, 2011, pg 651)

Moral Sensitivity
“…an understanding of patients’ vulnerable situation as well as an awareness of the 

moral implications of decisions that are made on their behalf…. 

It involves 

more dimensions than cognitive capacity, …it 

includes the components awareness, thinking, 

feeling and action.
Lutzen, 2010, pg. 216

+ Inside Out
2015



Emotions and Survival

Ellis, G. F. R., & Toronchuk, J. A. (2013). Affective neuronal selection: the nature of the primordial emotion systems. 
Emotion Science, 3, 589. doi:10.3389/fpsyg.2012.00589

Primal Emotional Functions and Cortical Functions



“Multi-site 
DVM Student
 ACES Study” 

63%

http://www.youtube.com/watch?v=vrf8gH9S20w
http://vetoviolence.cdc.gov/apps/phl/resource_center_infographic.html


• Surveyed students in 6 schools
• N= 1118 (39% response rate)
• No significant difference in # ACES from the general 

population
• Dose response- As ACES increase so does rate of 

depression and stress
• 40% of students wanted to be a DVM “For as long as 

they can remember”
• Most reported ACE was living with a family member 

with mental illness (31%)

“Multi-site DVM Student ACES Study” 

Stress Vulnerability Model

Feelings 
and 

Conflict



Rude Dismissive Aggressive (RDA) specific to:

Frequency:  
• 31% subject to RDA 
• especially those lower on the “totem pole”

Context:
• Workload
• Lack of support
• Patient safety
• Hierarchy
• Culture

Impact:
• 40% reported RDA moderately or severely impacted their workday

 
   





Neural-Integration
Dan Seigel, MD

Integration= 
Differentiation + Connection

Differentiation- recognizing and respecting the 
differences between people, things, ideas, values etc…

Connection- recognizing the ways that these differences 
interact in a necessary way

Integration Continuum
High Low

Flexibility, 
Harmony, 

Order

Chaos, 
Rigidity,
Disorder

Nine Functions of the Pre-frontal Cortex

■ Body Regulation 
■ Attuned Communication 
■ Emotional Balance/Affect 

Regulation- 
■ Response Flexibility 

■ Empathy 
■ Insight or Self- 

Knowing Awareness
■ Fear Modulation/Fear 

Extinction
■ Intuition
■ Morality



Resiliency 
Factors

….having or learning the 
skills to “stay calm and in 
control when faced with a 
challenge” mitigates the 

impact of ACES 

Bethel et al. 2014

NEUROPLASTICITY



Public Health 
Emotional Crisis Support Program

Feb 20-21, 2017
Knoxville, TN

UT Conference Center

5th International Veterinary Social Work Summit
October 7-13, 2017 

Knoxville, TN 
UT Conference Center

Theme: 
Conflict Resolution in Veterinary Settings 

• “Conflict Resolution Coach”
• “Certified Mediator”

Join us for Part 2!

Part 2: Neural-integration and the Reversal of 
Poor Wellbeing in Veterinary Medicine

Thursday, January 26, 2017
12:00pm – 1:00pm Central Time



2017 PPH Webinar Series

Thank you for attending!
CE credit FAQs

1. When will I get my CE certificate? We’ll email it to you within 24 hrs.

2. I attended the webinar but wasn’t the person who logged in. Can I still get interactive CE credit? Yes. 
Send your name and email address to info@petpoisonhelpline.com by 1pm central time on December 9, 
2016 (strict deadline). 

3.        Can I watch the recorded webinar online for CE credit? Yes. You can receive non-interactive CE credit. 
Go to the “For Vets” page on our website, www.petpoisonhelpline.com for more info. 

Comments? Questions? Email us! info@petpoisonhelpline.com 

mailto:info@petpoisonhelpline.com
http://www.petpoisonhelpline.com/
mailto:info@petpoisonhelpline.com

